SCASIA BOOKING TERMS AND CONDITIONS ‘

| AMENDMENT PoLICY | || TRavEL POLICY |
An amendment fees shall be charged at USD50 per passenger for any of the following . Passage for pregnant women will only be permitted before their 24th week of pregnancy
amendments after the acceptance of bookings by SCASIA Sdn Bhd:- and a doctor’s certificate stating that they are fit to travel must be provided.

. All valid passports must have at least 6 months validity from the actual date of sailing.
 Change of Passenger Name . Strictly no refund will be made when customers are denied embarkation for non-
* Swapping passenger / rooming list compliance of the above Immigration requirements.

* Downgrading of Cabins . A booking may only be made by a person aged 18 or over. All Passengers who, at the time
of departure, will be under 18 years of age must be accompanied by a Passenger aged 21 or

Note: over who will at all times during the cruise be responsible for their welfare, conduct and

. Amendment fees are applicable for amendments requested at any time. behavior.

. No charge shall be levied for the Upgrading of Cabins.

. Prevailing rates will be applicable for change of departure and additional cabin. FORCE MAJEURE

. Split of cabin; the new cabin will be considered as new booking at prevailing rates.

. Add on passengers in the same cabin will be charged at prevailing rates. . SCASIA Sdn Bhd shall not be liable for any compensation where the performance or prompt

. Change of all passengers in the original cabin will be treated as cancellation and performance of its contractual obligations is prevented or affected or you otherwise suffer

prevailing rates will be applied. any damage or loss as a result of a force majeure.

. “Force majeure” means any event beyond SCASIA Sdn Bhd’s control. Such events include

CANCELLATION CHARGES but are not limited to war, threat of war, riots, civil strife, actual or threatened terrorist
activity, epidemic or health risk, industrial dispute, natural/nuclear disasters, fire, technical
1. Notification to cancel Salsa Cruise bookings must be made in writing to SCASIA Sdn problems, port closure, adverse weather conditions and failure or negligence on the part of
Bhd and shall be effective only upon actual receipt by SCASIA Sdn Bhd. the cruise operator.
. Except for warranties expressly provided by SCASIA Sdn Bhd in writing, all warranties
2. The cancellation policy of Salsa Cruise Asia apply as follows :- implied by law including but not limited to satisfactory quality or fitness for purpose are
hereby excluded.
. ] Cancellation Charges . SCASIA Sdn Bhd shall not be liable for any personal injury or loss or injury to property,
Cancellation period (per person) indirect and consequential damages or loss of profit.
27" November 2008 — 31*" January 2009 40% of Full Fare
SECURITY SAFETY AND SUPPORT
1% February — 30" April 2009 60% of Full Fare
1% May — 31 July 2009 80% of Full Fare

Passengers are expected at all times to conduct themselves in a proper manner and with due regard to

the health, safety, comfort, enjoyment and general well-being of all persons both on board the cruise ship

1% August 2009 till event date / 100% of Full F. and involved in the provision of any service or facility forming part of the cruise or any shore excursion,
No Show / No Written Notice o ot Full Fare and the Passenger expressly agrees to this. If it appears that a Passenger’s conduct, behaviour or health is

such as to be a breach of this requirement or the Passenger's behaviour, health or conduct is likely to

The above information is accurate at the time of printing and is subject to SCASIA Terms & endanger the Passenger’s own health or safety or that of any other Passenger or crew or may make the

Conditions. SCASIA Sdn Bhd reserves the rights to change the policies at any time without Passenger likely to be refused permission to go ashore at any port or may make SCASIA Sdn Bhd liable for

prior notice. the costs of any medical treatment and/or maintenance and support and/or repatriation, then SCASIA
Sdn Bhd and/or the Master shall have the right according to the particular circumstances to take any one
VISA REQUIREMENT or more of the following measures as may appear to be reasonable and appropriate —

It is the responsibility of the participant to ensure that VISA requirements are complied °
with. We can provide you with full details if you are unsure of them. SCASIA Sdn Bhd has
the rights to refuse passenger boarding if the necessary entry visas are not in order. In the
circumstances, this will be treated as No Shows and a 100% cancellation charge will be . disembark the Passenger;

refuse to embark or to disembark the Passenger at any particular port or other place of call;

levied.
VALIDITY OF PRICES . transfer the Passenger to another berth;
X . . . o . . . confine the Passenger to a particular stateroom or to the ship’s medical centre;
. Prices for Salsa Cruise Asia are subject to availability and conditions. The prices are
not guaranteed and are subject to change without prior notice.
. Any featured prices for a cruise or for accommodation or any other package will . through the ship’s doctor and/or his staff, administer any drug, medicine or other substance of a
normally be based on a minimum of two adults sharing, unless otherwise indicated. similar nature, or admit and/or confine the Passenger to a hospital or any similar institution at any port
. Featured prices may be subject to port, plus government charges. Please ensure you as the ship’s doctor may consider necessary.

are aware if such charges are included in your particular cruise. Fuel Surcharge and
Passenger Handling Charges are subject to change without prior notice.

BAGGAGE, VALUABLES AND OTHER POSSESSIONS

Deposits/Final Payments Dangerous or illegal articles such as weapons, explosives, oxygen, combustible substances or non-

prescription controlled substances may not be brought on board the ship. Any such items shall be
surrendered to the Master of the vessel at embarkation, and may be disposed of at the sole discretion of

. A deposit is required to confirm a reservation. Deposit amount will be determined at ) ) ) N L
. . 5 . the Master. You should retain valuables such as cash, negotiable securities or other financial instruments,
time of booking. Deposit made s non-refundable. old, silverware, jewelry, ornaments, works of art, photographic/video/audio equipment or supplies,
. Full payment will be required for those who made a deposit within the period of the gold, ) v ! ' P grap quip pplies,

laptop computers, cellular phones or other valuables in your personal control as SCASIA Sdn Bhd is not

packaged confirmed and invoice will be send 2 weeks before the due date to settle . .
responsible for damage to or loss of these items.

the full payment. If you are not able to pay the balance of your booking within the
due date you will be re-invoiced for the new price for the new period. The price of
any travel related service is never guaranteed until the final balance has been paid
and the documents have been issued. SCASIA Sdn Bhd cannot take responsibility for
any price increase that may be notified, at any time, by the travel provider.

CRUISE & EVENT HEALTH CONSIDERATIONS

By joining the Salsa Cruise Asia event and boarding the Cruise ship Guests represent themselves as
physically and otherwise fit to travel. If you have a medical condition which requires you to take

CRUISE, EVENT DATE, LOCATION AND ITINERARY prescription medication or may require you to obtain medical care during the course of your cruise
vacation, please consult with your personal physician prior to traveling. For your convenience, a physician
and nurse are on call 24 hours a day to provide basic medical services. The physician and nurse are not
employees or representatives of SCASIA Sdn Bhd and will charge their prevailing fees for services
provided at your request. Decisions regarding medical care and treatment are personal and confidential
and as such are strictly between the Guest and physician and nurse. SCASIA Sdn Bhd is not liable for any
death, personal injury, illness or emotional distress caused by reason of any treatment, diagnosis, advice,
examination, prescription or other service provided by such medical personnel or by the failure of such
medical personnel to provide any treatment, diagnosis, advice, examination, prescription or other

The terms and conditions herein shall be governed by and construed in accordance with the | service. The ship's Master has the right at any time to require any Guest to disembark for medical

laws of Malaysia and you agree to submit to the jurisdiction of the courts of Malaysia. reasons, and compliance is mandatory. For your peace of mind, we recommend that the guest is covered
by their own Travel Insurance.

SCASIA Sdn Bhd reserves the right to change the cruise, the dates of the event, the location
and the itinerary of the event by giving advance notice to the participants via email or mail.
Participants may cancel Salsa Cruise bookings by paying the relevant cancellation charges.

GOVERNING LAW AND JURISDICTION

CRUISE OPERATOR TERMS AND CONDITIONS

You acknowledge that SCASIA Sdn Bhd is not the Cruise operator and by joining the Salsa Cruise Asia
event and boarding the Cruise ship you hereby unconditionally agree to release SCASIA Sdn Bhd from any
liability, damages, losses and cost arising directly or indirectly from the failure or negligence of the Cruise
operator, its servants and agents.




